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REDEMPTION

Kendra Stetser Rowe
Executive Director

Redemption . . . where would any of us be without it?  A second chance, a ªdo-over,º  the 
grace to say ªI'm sorry,º  the wisdom to forgive others and ourselves . . . these are the very 
characteristics that resonate at the core of what it means to be human.  And yet so often we 
dig in our heals to !nd arti!cial safety in the black-and-white decision to label one another.  
#e tendency is in all of us to make the irrevocable decision once-and-for-all about who a 
person is ± it gives us the illusion of control.  I am convinced that we create the divide of 
ªusº and ªthem,º not because we are mean or evil, but because we are human and vulnerable 
and afraid ± we think that if we can put boundaries around despair or misfortune then we, 
ourselves, will be safe and immune.

Here's the deal.  Each of us is one personal tragedy or a couple paychecks away from feeling 
shaken and uncertain about the world.  None of us can identify when it is that a major fork 
will appear in our road.  It can literally be one day to the next.

I had the privilege of talking with a beautiful young 30-something woman the other day.  
While I had noticed over time that she seemed withdrawn and ªout-of-it,º I was intrigued 
that she came to the shelter everyday well-dressed, even stylish.  While she was certainly 
humble and unassuming, you could tell that she had lived another life.

What shocked me is how parallel her life was to mine.  She had been married to a wonderful 
man, the love of her life.  #ey had two children, ages 6 and 9.  #ey had a beautiful home, 
impeccably decorated yet warm and full-of-love ± a place where the kitchen was the heart 
and soul and gathering place for many.  #ey weren't wealthy by Fortune 500 standards, but 
they lived so very grateful for the many luxuries that life a$orded them.  No one in the 
family was violent or unstable; no one abused drugs or alcohol; education and a high work 
ethic were valued by all.

And then the unimaginable happened.  Dad had purchased a hunting ri%e to take up a new 
hobby.  Of course, being a novice and not having developed a habit or routine yet, he left 
the gun in a place where he shouldn't have.  #e youngest son thought it was a toy.  Mom 
watched her son innocently and playfully shoot and kill her other son and husband.

#e world stopped for my friend, Lucretia, that day.  It literally stopped.  Some would say 
she lost her mind.  She will tell you she lost her soul.  I will tell you that the pain I feel when 
I talk to her is visceral and unbearable.

I have heard those who don't know Lucretia's story describe her in many pejorative ways:  
lazy, crazy, promiscuous, a junkie, and a few nastier labels I won't share.  Well-meaning 
people are angry that she can't be ª!xed.º  She looks like someone who should have it all 
together.  And there-in lies the danger of stereotypes and judgments . . .  how often would 
we reach out to hug another instead of judge them if we knew their heartache, their story, 
their grief?  

#ank you, Lucretia, for helping me learn that people are not always what 
they appear, that life is not always black or white and that taking a 
moment to listen will change me forever.  We know you haven't found 
your second chance, your redemption yet ± but we're here for you, rooting 
for you to make it.

Let us all remember that 

  the greatest gifts we can give one another 

   this Holiday Season 

      are forgiveness, acceptance 

             and a second chance.



Faye Wingate
Jessie and Benjamin Bierlein

In Honor of:
Joan Colgren
Mrs. Florence De Lano

Rita Culver
Margaret Mary Mosher

Rev. Don and Jackie DeYoung
Harry and Betty Selner

Kim Dudley
Mr. and Mrs. Magnus Johansson

Tim Fallon
Dennis and Nancy Dressler

Fourth Reformed Church
Donald and Jackie De Young

James Kirklin
Donald and Elisabeth Thall

Rev. Fritz and Sharon Kruithof
Harry and Betty Selner

Timothy and Joy Light
Jane Rooks Ross and Barry Ross

Jan Mackey
Katherine O'Bryan

Betty Mason
Dick and Barbara Baker

Heike O'Boyle
Donald and Elisabeth Thall

Mr. and Mrs. TL Swiat
Mr. and Mrs. Thomas L. Swiat, Jr.

Monika Trahe
Neil G. Sikora

In Celebration of:
Dr. and Mrs. William Bateman's 50th 
Wedding Anniversary
Mrs. Barbara Smith

Dave and Diana Corning's 50th 
Wedding Anniversary
Joyce Neubauer

Dr. Frank Cretsinger's Birthday
Helen Barrett

David Davis' 80th Birthday
Joyce Thran

Greg Diment's Birthday
Nancy Diment

Janet Holtgreive's Birthday
Ann Hannon and Al Heilman

Dave and Tamara Kling's 25th Wedding 
Anniversary
Dick and Jane Easton

Dean Lewis' 50 years of practicing Law
John and Joan Everts

Margaret Mary Mosher's Birthday
Cynthia and Bernard Mein

Rob Oakleaf and Joel Murr's Wedding
Carol and David Tidwell

Sharon and Rollie Preuss' 50th 
Wedding Anniversary
Martha S. Hearron

John and Nancy Stroupe's 50th 
Wedding Anniversary
Ralph, Robin, Robert and James McNabb

Christopher and Liesel Tower's 
Wedding
Barbara Smith

Weiner's Birthday
Matthew Kaiser

Please note: Memorials and Honorees listed here were 
received July 18, 2009 through October 5, 2009. 
Memorial and Honorees that Ministry with Community 
received after October 5, 2009 will appear in the next 
newsletter.
To correct any errors, please contact Kelly Henderson at 
269.343.6073 x13 or o"ce@ministrywithcommunity.org.

In Memory of:
David Adams
Jim and Maggie Mosby

Ileane Boes
Mary Boley

Len Bridge
Gerrie Bridge

Eugene Brink
Laurel E. Hazel
Jim and Maggie Mosby

Florence Bulger
Samuel Dendy and Faith Alexander

Floyd and Helen Burkey
Anonymous

Harriette Burton-Smith
Martha Cohen

Mrs. Jane Cantrill
Lenore Lorion

Harold Chase
Lenore Lorion

Rita Chase
Lenore Lorion

Barbara Chmiel
Charles and Doris Miller

Raymond Dannenberg
Moyra Ebling

William F. Dearborn
Norma Dearborn

Thomas Debault
Joyce Thran

Robert Durham
Kathryn Henriksen

Harry Fichtner
Hildegarde Fichtner

Matthew Gray
Leona and Melinda Van Antwerp

Lee Ingram
James and Carlee Koessel

Carl Juk
Mrs. Carl Juk

Ronald Klok
Jo Ann and John Klok

Paul Livera, M.D.
Dorothy VanTuyl

Nancy Lobdell
Laurel E. Hazel

Henry Longjohn
Don and Ellen Frisinger

Kenneth Martin
Barbara and Lynn Marie Cappaert

Robert Matthews
Carl and Dorothy Walker

Tim C. Murphy
Robin K. Byrn

Doris Nelson
Kathryn Henriksen

Jenny Nyhuis
Leona Van Antwerp

Harry Parker
Geraldine Statler

Cornelius and Marie Penny
Dorothy Kurtz

Barbara Pickels
Joann Sibley

Casey Plantefaber
Pat Albertson
John and Jane Gumpper
Barbara and Rolfe Power, III

James H. Schaap
Junia L. Schaap

Eric Selner
Harry and Betty Selner

September 11, 2001
Lee and Pam Larson

Freda Vandersalm
Karen Gernant
Robert and Kathryn Van Dis

Roon Visser
Olga Visser

Helen Wattles
Dorothy Gauntlett
Melvin and Vivian Van Dis

Richard Wilcox
Family

Monday, December 7, 2009 
5:00 p.m. to 8:00 p.m.
Lawrence Education Center

on the Borgess Medical Center Campus

We cordially invite you to attend our
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UNDERWEAR
10th Annual

O P E N  H O U S E

Hosted byBorgess Health&Ministry with Community

On Christmas Day, MwC will joyfully celebrate the holidays with our members (the people we serve)
and give presents to hundreds of people in need of comfort.



Kenny Siebel, MwC 
member, sorting 

donated toiletry items to 
be used by others 

A young man's journey 
to give back
by Kenny Siebel

Before I came to MwC, I was living on the streets and had 
no way to obtain basic everyday needs.  I would be lucky if 
I got food because I had no money.  I used to go several 
days at a time without eating.  I had no place to clean 
myself or my clothing.  I found out how it felt to wear 
week-old, unwashed clothing and be so !lthy it made me 
sick.  I was ashamed of myself and could only imagine what 
others thought of me.  Also, I had no mailing address so I 
couldn't even hope to get a job.  To make matters worse, I 
could !nd nobody who cared enough to help me, but that 
soon changed.

I learned about MwC from another place who couldn't help 
me.  When I !rst stepped into MwC, I came only to use 
the many services the shelter had to o#er.  I was given 
hygiene items to take showers, free food, public restrooms, 
daytime shelter, some forms of entertainment, phones, and 
if needed, a mailing address to receive mail.  Even though I 
had done nothing for them, I was not treated like a home-
less bum, but instead was treated with respect, dignity, and 
compassion.

After a month of going to MwC, I started to get to know 
the sta#, not only as employees but for who they were.  
$ey are all good-hearted people who care about others and 
do everything they can to help people, even though it goes 
unappreciated at times.  I wanted to !nd ways to help 
because I was grateful for what they did for me.  $ey made 
me feel better about myself and gave me hope, even when I 
thought there was none.  I also learned that some of the 
sta# went through what I had and they turned their lives 
around.  With help, I knew I could do the same thing.        
I also formed friendships with quite a few of the sta# ± 
something I never really had and desperately needed.

One day I overheard sta# mention volunteer opportunities.  
I decided it was my chance to !nally return the favor.  At 
!rst, I just washed tables and chairs so people could eat in a 
clean environment.  A few weeks later, I did small tasks for 
the kitchen sta# ± sweeping, cleaning up outside, bringing 
in donations, and working in the warehouse.

I have been told that volunteering at MwC is not a require-
ment.  However, these people, many who I see as friends, 
go out of their way to help those in-need and they have 
done more for me than 
anyone could imagine.  
As their friend and as a 
member of MwC, I will 
continue to help them 
in any way I can.

ªMy name is Je "L. and 
I !rst started rolling 
candles with Sylvia"
Angelidis [former MwC 
Volunteer Coordinator] 
in 2002.  I had been homeless since 1988.  MwC had 
become my second family ± it kept me o# the streets, let 
me clean my clothes and helped me get ID.  Sylvia gave me 
more responsibility in the Candle"Project than anyone had 
in a while.  She also let me help give out presents on 
Christmas Day.  I personally found all this responsibility an 
honor ± it's been a part of the payback for helping me over 
the many years of being a member of MwC.º

Our hand-crafted, non-drip candles are boxed in pairs.  
Colors include white, red, green, blue, pink, purple, and 
Advent pairings.  $is year we have added new colors to 
select from - WMU colors (brown and gold) and               
K"College colors (black and orange).  Why not show 
dedication to your alma mater by purchasing these candles?  
Hey, students, why not challenge each other to see who can 
sell the most candles?  100% of the proceeds bene!ts the 
shelter&

Our candles are the perfect gifts for clients, employees, 
holiday party favors, and ªhostessº gifts, as well as an 
excellent addition to your gift baskets ± the possibilities are 
endless& 

Candles are available 
for purchase at MwC 
and other locations 
across the commu-
nity.  (Please check 
our website for a more 
detailed list.)  

For more informa-
tion on how you can 
help light up a life, 
please contact  
Alaina Parker at 
269.343.6073 x15.

Lighting up
lives for over
15 years 



Members of the KDPS Softball Team 

NOW HEAR THIS!
Many of us have sat in our cars at 
busy intersections and listened to the 
heavy bass of a nearby car wondering 
how that individual could possibly 
tolerate the magnitude of that sound.  
One of our members named Devon 
recently came to MwC asking for help 
with hearing aids having learned of 
signi!cant hearing loss in both ears following frequent 
episodes of listening to loud music in her car.  With tears in 
eyes she said ªI had no idea that would cause hearing loss.º  

Following an appointment at Hearing Specialists of 
Kalamazoo, she came to us hoping for help with $200 so 
she could receive two hearing aids and professional counsel 
through HEAR NOW and the Starkey Hearing Founda-
tion.  MwC reached out for help and two local churches 
and a nonpro!t organization generously agreed to pay the 
$200 necessary for our member to receive help.  #is 
particular member does receive Medicaid, but because of 
State cutbacks, there is no coverage for hearing aids.  

Devon has received her hearing aids and is very grateful for 
the generosity of our community and the support of MwC. 

A community that works together 
also plays together
To say we had a busy summer is an understatement%  MwC 
members participated in a variety of activities over the past 
several months ± some that gave hope and others that 
allowed them to let go of their worries.  #e MwC 
Women's Group saw Tyler Perry's latest movie, Diary of a 
Mad Black Woman, compliments of Rave "eatre and they 
traveled to Benton Harbor, Michigan to hear Denita Perry, 
MwC's Kitchen Manager and Head Cook, give a motiva-
tional talk about substance abuse recovery.  Members 
enjoyed a playful (but competitive) softball game with the 
Kalamazoo Department of Public Safety who showed no 
mercy.  KDPS left MwC in the dust as they scored run after 
run.  Chief Hadley pitched for KDPS and the o&cers 
shared their mitts when they were up to bat.  #anks to     
Lt. Stacey Randolph who organized the KDPS team and 
reserved the baseball !eld for the game.  

Members also helped (and continue to help) MwC sta* 
with daily tasks like folding and sealing envelopes, sorting 
items, cleaning up the building, and the list goes on¼

We also thank Greenleaf Trust for donating tickets to see 
the USTA Tennis Tournament at Kalamazoo College.   
And we were grateful to be present at Kalamazoo Central's 
homecoming game as Douglass Community Association 
and Bible Baptist Church held a Pre-Game Pantry Party 
food drive to bene!t MwC and two other local agencies.

It takes a Village
by Mary Jane Holcomb

Farmers are often said to be 
the `salt of the earth'.  In this 
case they were the meat and 
potatoes, too.  From the !rst 
season of the Texas Township 
Saturday Farmer's Market came a weekly carload of fresh 
vegetables and fruits, including raspberries, blueberries, 
pears, apples, multiple varieties of organically grown lettuce 
+ greens, /owers for the dining room, homemade breads, 
mu&ns and organically raised meat.  Not only did the 
vendors send leftover produce, they speci!cally brought 
extra produce to donate to the meals cooked at MwC.    
#e generosity of these people including the volunteers 
who worked sel/essly for a year to get the market up and 
running is very heartwarming.  It takes a Village indeed.

Restoring dignity, one action at a time
As we cut the last few bars of soap into pieces to hand to 
people taking showers, we asked ourselves where the dignity 
was in giving someone a sliver of soap instead of a complete 
bar?  

A few months ago, our supply of personal hygiene items 
had been depleted in a matter of days.  #e donations of 
toiletry items we expected to come in never did.  With the 
help of the Kalamazoo Gazette, we announced that our 
cupboards were bare.  Within hours, people started to bring 
in donations.  We received calls from service clubs, student 
organizations, troops, businesses, churches and individuals 
who wanted to start collections of personal hygiene items.  
Buddy Hannah prompted his Talk It Up radio show 
listeners to bring donations to the station.  #ey surprised 
him with nearly 40 grocery bags%  Kalamazoo Valley 
District Dental Society provided thousands of tooth-
brushes and tubes of toothpaste.

We were also moved by the support that came from other 
nonpro!t organizations ± Girls Scouts Heart of West 
Michigan, Goodwill, YMCA, Girls on the Run, Kalama-
zoo Rotary Club and Legal Aid of Western Michigan ± 
who shared their resources and encouraged their member-
ships to donate.

We extend sincere thanks to everyone who helped restore 
dignity and respect in the lives of the hundreds of people 
who rely on MwC for a hot shower and good hygiene.

Additionally, we would like to thank Consort Display 
Group for donating new MwC display materials, and 
Wolverine Pipeline who generously donated paint and two 
days of labor to transform the interior of our building into 
a more cheerful place to be.  Come on down and take a look%

Devon Cole



Phillip C. Edwards
July 11, 1983 - January 23, 2008

MwC Volunteer Coordinator, Alaina 
Parker, and Beverly Edwards at Phillip's 
birthday memorial luncheon at MwC on 
July 11, 2009

Finding Gifts Through Grief  
by Beverly Miner 
Edwards

On Saturday, July 11, 
my son Phillip C. 
Edwards would have 
turned 26 years old. 
He was taken from us 
in January of last year, 
following an accident 
on US-131.  He was 
alone and cold, 
waiting for someone 
to !nd him where his 
truck had rolled o# 
the road and thrown 
him into the snow. 
Phil was taken far too 
soon from this life 
with much left to do. 

Phillip used to talk to his sister, Kendra Edwards, and me 
about his plans to help those who are homeless.  We never 
actually knew, until people spoke 
at his funeral, just how much he 
quietly did for others who couldn't 
a#ord to pay him.  His dream was 
to build homes, and create a 
training/mentoring carpentry 
program so people could turn 
things around in their own lives.  
One thing he did was buy gloves 
and cheeseburgers in the winter, 
and drive around !nding people who needed them.  He 
always said he wanted his life to stand for something more 
than just himself, and through his inspiration we are 
honoring his wish.

It seemed only natural on Phil's birthday, to do something 
he would have done if he were here, and to have many 
people share in his memory.  So his sister and I decided to 
honor him each year by giving gifts and preparing his 
favorite birthday meal for those who are homeless.  Alaina 
Parker really helped us to know how we could go about 
this, and invited us to come and learn how it all works at 
MwC.  I don't know what we would have done without 
Denita Perry and Patricia Jackson's expertise in the 
kitchen, or Bennie Singleton's sense of humor.                
Eric Johnson made beautiful music that others couldn't 
help but sing to.  All the sta# is incredible, funny, warm, 
and an absolute joy to work with and learn from.

It is we who have received the gift in all this.  It's di$cult to 
describe the depth of the hole that is left inside when you 
lose your child or sibling.  So much love and sense of 
purpose are snatched away.  But what I found through 
MwC, is a whole bunch of people who have known deep 
pain and still have the love of God in them ± people who, 
regardless of their own circumstance, took the time to 
know me, hug me, and ask about Phillip.  My grief, on 
those days, is transformed into tears of thankfulness and 
joy.  %ere is nothing better than seeing people smile, 

enjoying a celebration 
with food and music, and 
having over 200 people 
to cook for&  

%is year, we had gift 
bags for adults, children, 
toddlers, infants, and 
those who are diabetic.  
Putting the bags together 
was probably the most 
fun ± and challenging ± 
to really think about 
individual needs and 
make the donations 
stretch.  Kendra, who had 
to be in Houston this 
year, sent rain ponchos 

for everyone.  Every bag was given out that day.

As I sit here today, I am still !lled with gratefulness that 
God has brought me to this place, even though it was 
through a huge loss.  I am thinking about January 23, the 
anniversary of Phillip's death, or his ªrebirthº to the other 
side.  Nobody should ever have to su#er in the cold alone.  

On Saturday, January 23, 2010, 
we plan to have a special Winter 
event with hot stew, apple crisp 
and gifts of warmth.  My hope is 
that each year we will be able to 
do more and grow.  %e third 
phase will be Phil's carpentry 
legacy ± the Tuition, Tools and 
Turning it Around Program. 

If you would like to know more 
about the Phillip C. Edwards New Life Project and 
upcoming activities, please check out our website at 
www.pce-new-life.com.  I would like to thank MwC for 
being at the heart of all this activity.  I look forward to a 
long and enduring friendship. 

Social work begins at the 
front desk
We are delighted to welcome six new employees who 
are serving MwC in a variety of capacities.        
Simone Snyder joins the social work team as Social 
Work Coordinator overseeing front desk operations 
and security.  Brannon Pierman assists with Security.  
Michael Padley is our Weekend Coordinator and 
Shelli Quiroga joins the front desk sta# as a Program 
Assistant.  We are also excited to welcome two WMU 
Work-study students, Sheela Anderson and      
Azmen Williams as front desk workers.  

In our August 2009 newsletter, we printed Charles Edward 
Kirk's manner of death not his cause of death, a heart attack.  
We extend our deepest sympathy to Mr. Kirk's family.

He wanted his life
to stand for something
more than just himself



Ministry with Community
440 N. Church St.
Kalamazoo, MI 49007-3326

Sta! phone line: 269.343.6073
Member phone line: 269.343.5880
Fax: 269.343.0508
www.ministrywithcommunity.org

#2009 Ministry with Community, a Greater Kalamazoo Area United Way AgencyGreater Kalamazoo
United Way

Urgent Needs
Can you help us by donating these much-needed supplies?

Board of Directors

For a list of other general needs, please visit our website at 
www.ministrywithcommunity.org. 

Meat / Pasta / Vegetables
Co!ee / Tea / Hot Cocoa
New warm clothing:
   shirts, underwear, socks,
   hats, scarves & gloves 

Toothpaste / Toothbrushes
Deodorant / Razors
Feminine hygiene products
Chapstick / Lotion / Vaseline
Large storage bins with lids

President
Michele Serbenski
Vice President/
Treasurer
Jim Luginbill
Secretary
Anne M. Fries

Derrick L. Brown
Robert M. Brown, Jr.
Kathy T. Chapman
Bill Cox
Bruce Davis
Kito Jumanne-Marshall
Alice Kemerling
Ernest J. Lanier, Sr.
James R. Mosby, Jr.
Keith Peterson
Ryan Reeves
Chris $omas
Jennifer B. Woolf
Emily Greenman Wright

Executive Director
Kendra Stetser Rowe

Our Mission
$e mission of Ministry with Community is to provide food, daytime shelter and other basic services to central Kalamazoo's homeless, poor, mentally ill 
and hard-to-serve adults.  $rough community cooperation we provide these services in an atmosphere of dignity, hope and unconditional acceptance.

Please let us know if:
�t���:�P�V���I�B�W�F���N�P�W�F�E���P�S���B�S�F���Q�M�B�O�O�J�O�H���U�P���N�P�W�F
�t���:�P�V���I�B�W�F���B���T�F�B�T�P�O�B�M���B�E�E�S�F�T�T���Z�P�V���E���M�J�L�F���V�T���U�P���V�T�F
�t���h�F���O�B�N�F�	�T�
���P�O���Z�P�V�S���O�F�X�T�M�F�U�U�F�S���O�F�F�E���B�O���V�Q�E�B�U�F��
�t���8�F���B�S�F���T�F�O�E�J�O�H���Z�P�V���E�V�Q�M�J�D�B�U�F�T���P�G���B�O�Z���N�B�J�M�J�O�H�T
�t���:�P�V���X�P�V�M�E���M�J�L�F���U�P���C�F���S�F�N�P�W�F�E���G�S�P�N���P�V�S���N�B�J�M�J�O�H���M�J�T�U��                               
Contact Kelly Henderson at 269.343.6073 x13 or at 
o"ce@ministrywithcommunity.org to have your record updated or 
corrected.

Plan ahead, make a 
difference for others
Leaving a legacy has never 
been easier.  It would be 
our privilege to help you include MwC in your estate plans. 
Please contact Kendra Stetser Rowe at 269.343.6073 x12    
and she will connect you with a trusted attorney in the 
community.

Remember:  when you leave a legacy, you make a             
di"erence for future generations in our community.

L E AV E  A  L E G A C Y "

We never sell, rent or share your personal information.
Design and layout are generously provided by Bev Kirk.

Referral program bene®ts MwC
For every new person MwC 
refers to H&R Block, MwC will 
receive %25.  Just take a MwC 

referral coupon to H&R Block and the rewards start 
accumulating.  Please see our website for more details and 
to print o! your coupon(

Become a fan of MwC on Facebook and share your 
experiences, make comments, and keep up with our 
urgent needs, events and activities.


